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EXPERIENCED INSPECTORS FOR THE SAFE AND RELIABLE OIL SANDS PROJECTS
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ABOUT DILIGENT...

Diligent is a COR Certified full-service provider of construction and
plant inspections. Proud member of Alberta Construction Safety
Association (ACSA), Canqual and PICS etc..

Our safety programs reviewed and accepted by third party contractor
pre-qualification teams. We are strategically located at the heart of Oil
Sands town in Fort Mcmurray. This is enabling us to act swiftly to the
client's requirement. Currently providing our services to many
projects/shops in and around Fort McMurray. With current equipment
and professional team we are anticipating adding further shops and
projects.

VISION, MISSION AND VALUES

At Diligent, Mission, Vision and Values are not just words. They are the
administrative ideologies that have made Diligent a leader in the
markets we serve. They are the fundamental beliefs that will lead us to
continued success.

OUR VISION : To be the Centre of excellence in the
Plant inspection, integrity services in the Alberta Oil
P . Sands.

OUR MISSION : To safely deliver any project, any time, in ﬁ)
any environment for the benefit of our customers, Q

shareholders, employees and the communities.
OUR VALUES :

¢ Uncompromising commitment to Quality, Health, Safety and
Environment

An open relationship with our employees based on mutual trust,
respect and success

®
6 Transparency, Accountability and Discipline in our business
6

Integrity in all we do

QUALITY MEANS DOING IT RIGHT WHEN NO ONE IS LOOKING
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QUALITY MATTERS...

SAFEGUARDING YOUR BUSINESS AND YOUR PROJECT

Diligent ensures and demonstrate your contractual requirements,
processes with regards to quality to meet the agreed requirements by our
experienced certified professionals.

More than 15 years of QA/QC and Inspection experience in the Oil & Gas
Sector, Power Plants, Pipelines, Fabrication Shops, Offshore Platforms.
We are dedicated in applying the most advanced and cost effective
inspection techniques. What we do and the services we provide help
clients to establish a compliance route map through the various standards
that must be met.

We have well experienced and experiencing QA/QC inspection team
with the following Professional memberships and certifications.

COR Certification

Canadian Welding Bureau (CWB Level 1, 2, & 3)

American Petroleum Institute (API-510, 653, & 570)

National Association of Corrosion Engineers (NACE Level 1 & 2)
American Society for Non Destructive Testing (ASNT NDT Level 2 & 3)
Alberta Boiler Safety Association (ABSA IBPV & IPV)

Alberta Construction Safety Association (ACSA),

American Welding Society (AWS - CWI)

The Welding Institute, UK (TWI-CSWIP 3.1 & 3.2)

PICS Membership
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Contractor Qualification Network Membership
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APPROPRIATE INSPECTION PROGRAM ENSURES THE REGULATORY COMPLIANCE AND SAFETY
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WILL IT BE READY ON TIME,
WE'RE THERE AT EVERY STAGE OF INSPECTION...

Our team of inspectors can assist for all your project inspections of
Civil, Mechanical, Electrical and Instrumentation requirements.

Services includes but not limited to...

QA/QC Inspection — Piping / Pressure Vessels / Boilers
Welding Inspection (CWB)

Mechanical Inspection (API /ANSI)

Pipeline Inspection (CSA Z662)

APl Inspection (AP1510, 570 & 653)
Coating/Painting Inspection (NACE /SSPC)

Civil / Structural Inspection (CSA / AWS)

E & I Inspection (Federal & Provincial codes)
Welding Engineering (Project requirements)
In-service Inspection (AP1/NB /ABSA)

Assisting QA Audits Preparation (1SO 9001:2008)
Preparing QA Manual, Quality Plan & ITP's
Turnaround Inspection

Shop Surveillance Inspection

Storage Tank Inspection

QA/QC Trainings to beginners

Assisting to clear the NDE Backlog for major projects
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Turnaround Planners and Schedulers

PRECISE PROJECT QUALITY LEADS TO PROJECT SUCCESS
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THIRD PARTY INSPECTION AND VENDOR AUDITS

Diligent offers third-party inspection services and has various
registrations with internationally recognized entities, confirms
verification and inspection services to one or more internationally
recognized codes, standards, design specifications and specific
technical project requirements.

Our source inspection services at supplier and vendor sites for
manufacturers, owners and other shareholders verify that the
equipment or goods have been manufactured in accordance with a
client's specifications and other applicable quality system requirements
as specified.

Source inspections are customized to meet a specific need and may
include:

®  Product Certification

®  Review of material test reports

& Witnessing mechanical tests, factory acceptance tests and
hydrostatic and performance tests

Witnessing welder's performance qualifications
Witnessing NDE and performing visual examinations

® Review of weld procedure specifications and procedure
qualifications

®  Examination of edge preparation, fit-up and dimensional attributes
Inspection of coatings

Verification of quantities shipped, including proper packing and
identification marking

QUALITY AND SAFETY GO HAND IN HAND
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QUALITY ASSURANCE AND
DOCUMENTATION MANAGEMENT

We apply a systematic approach to ensure that the Vendor or
Fabricator maintains a level of Quality Assurance and Quality
Control to meet the job requirements with Client's requirements,
and the Vendor or Fabricators own Quality Assurance and
Quality Control Manual are both separately and jointly reviewed
to ensure that the Vendor's plan meets job specification
requirements. Qualified personnel then monitor the Vendor's
application of their Quality Assurance / Quality Control Manual
and/or plan to ensure compliance.

Through its manpower resources, Diligent has the capability to
support the Quality Assurance / Quality Control function of
project management teams. On projects, the management
contractor may not have the necessary expertise available or may
not wish to recruit personnel to specifically fulfill the Quality
Assurance and Quality Control role. We can help in a number of
ways, by assuming the role of Quality Assurance and Quality
Control managers or by seconding specialist inspection personnel
to an existing Quality Assurance and Quality Control team. These
services can be provided during design, procurement and
manufacture and/or during site fabrication, installation and
commissioning.

SAFETY IS OUR WAY OF LIFE
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YOUR IN-PLANT INSPECTION PARTNER

Diligent wants to assist you with all of your fixed equipment inspection
programs. From program assessment and management system
development to specialized engineering analyses, we can assess where
you are and then help position you to where you want to be - reliability,
availability, maintainability and operability to support profitability.

WHY DILIGENT?

¢ COR Certified & CQN Advanced Status

¢ Over 15 Year's Experience

¢ Expertise & Experience through long-term operation within North
America

@ 24/7 Inspection Coordination
Competitive Pricing Structures

¢ Diligent Inspectors have a flexible approach to their work, thus
improving their effectiveness, motivation and commitment

¢ Dedicated Client Coordinator's offering continuity and industry
specific experience

¢ BestInspector retention and re-use rates in the industry
Reputation for quality, innovation and sustainability

Client and Vendor Teamwork. We are here to help solve the problem,
not just report it

¢ Tailor made Service Agreements

¢ Working harder for Quality, Health, Safety and the Environment

PROPER QUALITY TURNOVER IS THE SUCCESS OF PROJECT



